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FIG.2 
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INITIAL SCREEN 
(WITHOUT LIST OF 
USER-OWNED PRODUCTS) 
DISPLAYED 



BROKEN ITEM SELECTED 
FROM SEARCH SCREEN 



S204^ H PROBLEM DESCRIBED 
S205 WQUTCK ESTIMATE DISPLAY 




S207*- 



S208^ 



USER 

ATTRIBUTE REGISTRATION 



USER-OWNED 

PRODUCT INFORMATION 



S209^ H REPAIR REQUEST 
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K-S211 



BROKEN ITEM SELECTED 
FROM LIST OF 
USER-OWNED PRODUCTS 
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QUICK ESTIMATE DISPLAYh -S214 



REPAIR REQUEST h -S215 



( END ) 
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INITIAL SCREEN 
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USER-OWNED PRODUCTS) 
DISPLAYED 
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PARTS REQUIRED FROM 
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USER 
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USER-OWNED 
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SELECTION OF OPTIONAL 
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PRODUCTS 
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LIST OF OPTIONAL 

EQUIPMENT/REPLACEMENT 

PARTS 
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USER-OWNED PRODUCTS) 
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SCREEN FOR SPECIFYING 
COMPARISON CONDITIONS 
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( START ) 




DISPLAY OF INITIAL 
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OF USER ARTICLES 
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FIG.8 



No. 


Item 


Descr ipt ion 


1 


User ID 


Yamada 


2 


PASSWORD 


******** 


3 


Registration date 


2000/6/7 09:48 


4 


Name 


Yamada Ichiro 


5 


Date of birth 


1967/10/9 


6 


Address 


4-1-1 Kami-odanaka, 
Kawasaki -shi , Kanagawa-ken 


7 


Postal code 


211-8588 


8 


Tel no. 1 (Home) 


044-123-4567 


9 


E-Mai I address 


Yamada@xxx. com 


10 


Bank account information 


OX Bank (savings A/C) 123456 


11 


Card information 


A □ card 123456 


12 


Number of owned items 
registered 


6 


13 


Of these, number of items 
operating 


5 



FIG.9 



No. 


Item 


Descr ipt ion 


1 


User ID 


Yamada 


2 


Owned item number 


2 


3 


Category 


PC 


4 


Sub-category 


Main unit 


5 


Maker 


A Co. 


6 


Product/Series 


ABC 


7 


Type 


ABC001 


8 


Serial no. 


R6601030 


9 


Date of manufacture 


0ct-99 


10 


Date of Purchase 


Jan-00 


11 


Purchase channel 


Retai I outlet 


12 


Commercial name of purchaser 


XX camera 


13 


Warranty No. 


1234-56789 


14 


Warranty conditions/period 


2000/12 Bring in for repair 


15 


Product status 


In operation 


16 


Status registration date 


2000/6/7 09:48 
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FIG.13 



THE PRODUCT IS SPECIFIED IS: 

PRODUCT DATE OF 
MANUFACTURER SERIES MODEL PURCHASE 
I A Co. | ABC | ABC001 | 1995/6 | 


HELP 

TROUBLESHOOTING 


SPECIFY THE PRODUCTS TO BE COMPARED 
(A MAXIMUM OF O PRODUCTS CAN BE SPECIFIED) 
MAKER 

SELECTION TYPE SERIES DESIGNATION 




REPAIR ESTIMATES 




B Co. 




NEW PRODUCT 




123 




A Co. 
B Co. 
C Co. 
F Co. 
N Co. 
T Co. 


OLD PRODUCT 


123 

HANDY PORTABLE SERIES 
"Ek i sho"-san" 
"Big zansKo-san" 


DELIVERIES 
LIST OF 

SERVICE CENTERS 
REPLACEMENT PARTS 








OPTIONAL 




CHOOSE FROM LIST BELOW 








equipment 
/product 




SELECTION 


MAKER 


TYPE 




STANDARD 
PURCHASE 
PRICE 


WEB 

SPECIAL 
PRICE 




B Co. 


12301 


280, 000 


238, 000 


V COMPARISON ) 




B Co. 


12302 


150, 000 


127, 500 




V 


B Co. 


12303 


198,000 


188, 500 




B Co. 


12304 


158, 000 


134, 300 




B Co. 


12305 


120, 000 


102,000 




B Co. 


12306 


310, 000 


263, 500 




LIST OF SELECTED PRTICLES 






SELECTION 


MAKER 


TYPE 




S 
P 
P 


TANDARD 
URCHASE 
RICE 


WEB 

SPECIAL 
PRICE 




V 


B Co. 


ABC001 


280, 000 




V 


B Co. 


12301 


231,000 


198, 350 




B Co. 


12302 


150,000 


127, 500 
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FIG.17 



NO. 


MAKER 


SERIES 


NAME 


NO. OF REGISTRATIONS 


REMARKS 


i 
i 


A Pn 
n OO. 


ARP 
ADO 


CCD icq TfiTAI 
otr\ 1 to 1 U I AL 


24, 499 




9 
L 


A Pn 
A 00. 


ARP 
Ado 


ARPP.A1 


1, 527 




Q 
O 


A Pn 
A 00. 


ARP 

Ado 


AdOUoY 


1 , 518 




A 
H 


A Pn 
A UO. 


ARP 

Ado 


AdOUUo 


lb, o90 




c 
0 


A 00. 


ABC 


Ado004 


5, 864 




1 
I 


A 00. 


ncc 
Utr 


CCD I CO THTAl 

otK I to I U I AL 


129, 585 


— — 
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A Pn 
n OU. 


L/cr 


nFFom 

utruu i 


R 779 




1 


A Co. 


DEF 


DEF002 


31,593 




8 


A Co. 


DEF 


DEF003 


30,175 




9 


A Co. 


DEF 


DEF004 


10, 716 




10 


A Co. 


DEF 


DEF005 


43, 303 




11 


A Co. 


DEF 


DEF006 


8, 026 




1 


A Co. 


6HI 


SERIES TOTAL 


418, 271 




12 


A Co. 


GHI 


GHI001 


51,559 
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ADVERTISEMENT REQUEST SCREEN 



O NARROW BY PRODUCT 
• NARROW BY CATEGORY 
O DO NO NARROW 

CONTENT OF ADVERTISEMENT 



KITCHEN GOODS/REFRIGERATOR 



NEW! 

"EASY-FRIDGE", A NEW REFRIGERATOR THAT'S 
EASY ON THE BODY- 
PR ICE: 34, 500YEN 

-AND VERY EASY ON THE WALLET! 
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